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To all District 39 Peel members:
I hope this finds all members and their families safe and healthy. We are certainly going
through an unprecedented time. Covid-19
has influenced every aspect of our lives. The
positive is that this pandemic will end at a
future time and life will start to resemble
some form of normalcy. Hopefully with a
vaccine it will be earlier than later.
In the meantime we all need to continue to
practice safety protocols – wash hands, wear
a mask and social distance. Members living
in Peel Region, please use the following
website for Covid-19 information and resources at www.peelregion.ca/coronavirus
Our District 39 Peel membership is growing
rapidly, 4000 plus strong. Your District Executive and District Executive Board have
continued meeting virtually and trying to
find options for our members during these
times. We are putting forward a proposal to
address Social Isolation. Please find details
of this in Lynn Shire’s Benefit Committee
report on page 3.

District 39 Peel has suspended all activities
in accordance with Provincial guidelines
(also known as National or Head Office).
This includes the cancellation of our 2020
Annual General Meeting. RTOERO falls under the Canadian Not-for-Profit Legislation.
This legislation states that as a District we
are not required to hold an Annual General
Meeting or Board elections. RTOERO Head
Office is mandated to hold both of these and
has done so.
RTOERO District 39 Peel Executive has
therefore agreed to continue in their roles until the next AGM and elections. I’m so proud
to be working with such a dedicated and hard
working District Executive Board.
In closing I want all of you to know that
RTOERO District 39 Peel along with Head
Office are working diligently to provide the
best support and help for our members. As
stated earlier please take care of yourselves
and your families. Have an enjoyable and
healthy holiday season. Looking forward to
seeing everyone in person once it is safe to
gather again.
Please visit our webpage at https://
district39.rtoero.org/, for RTOERO District
39 Peel information.
If you have any questions please feel free to
email me at d39peelpresident@gmail.com.
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News from Head Office
In March 2020, the global travel advisory related to COVID-19 caused medical systems to be
stressed and travel to be suspended worldwide.
Now, as 2021 approaches, the travel landscape
is changing. This message provides information
about updates to your travel insurance in light
of these changes.
Pandemic travel coverage
Our travel insurance now covers COVID-19
medical emergencies while travelling, even during the time of government-issued travel advisories. This change is retroactive to October 1,
2020.
Trip cancellation or interruption
Coverage remains in place if you need to cancel
or interrupt your trip for any of the reasons on
page 73-76 of your Insurance Plans Booklet,
including an existing medical condition that has
become unstable.
Important note: You are not covered for trip
cancellation or interruption related to COVID19. However, unlike other travel plans, RTOERO will continue to reimburse for cancellations and interruptions unrelated to COVID-19.
For the most up-to-date information related to
the pandemic, go to the pandemic preparedness
page of our website.

You can also call our Service Administrator by
email or by calling 1-877-406-9007.
I encourage you to read the following articles –
Read the RTOERO letter in support of a UN
Convention on the Rights of Older Persons
Read the letter from ILC (International Longevity Centre) Canada regarding UN Convention
on the Rights of Older Person
Governments respond to RTOERO advocacy
on long-term care
In April, RTOERO wrote to the federal, provincial and territorial ministers of health, premiers
and the prime minister, urging immediate and
systemic changes needed to long-term and residential care in Canada.
Most governments have responded with information about current and future actions they are
taking. Of interest to many of our members will
be the recent announcement by the government
of Ontario, as outlined in their response to us.
Read the Ontario government response to RTOERO regarding long-term care
Head Office is tracking the announcements and
actions of governments across Canada on this
issue and will continue to vocally support evidence-based policies to improve outcomes for
older Canadians.

A Message from the Past President: John Livingstone
An election for the following Executive positions is usually held during our Annual General
Meeting in the fall for President, 1st Vice President and 2nd Vice President
Due to the Covid19 pandemic, the 2020 Annual General Meeting has been cancelled to comply
with regulations set out by RTOERO National stating that all district events for the remainder of
2020 be cancelled or postponed.
The following RTOERO District 39 Peel members have volunteered to continue in their elected
roles until such time that we can safely hold an election:
President - Steve Kraguljac
1st Vice President - Janice Balesic
2nd Vice President - Jeremy Cox
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Benefits Committee

Goodwill Committee

REPORT

REPORT

By Lynn Shire

By Linda Kenny

Although it seems the world has shut down in
many ways, the Benefits Committee of D39
continues to advocate for the members of
RTOERO.
Earlier this month I attended an online conference specifically for Benefits Chairs at the
District level. There are a couple of presentations that we would like to share with you for
your information. You can only access these
presentations by clicking on the link.
How to ensure medications are helping, not
harming – Presentation by Camille Gagnon, PharmD, Assistant Director – Canadian Deprescribing Network
Joint nutrition: at all ages – Presentation by
Anya Rampersad, CNP - the Well
Nest
If you have suggestions for any changes to the
coverage that RTOERO offers, please email us
at benefitsd39peel@gmail.com. We take all
suggestions seriously. At the national level,
the suggestions are costed out to see if we can
afford them within an amount that the membership can afford. It takes about a year to see
a change in the benefits if the change is adopted.

The work of this committee has continued
through the pandemic because it has not required any physical contact. We send birthday
cards to our members for their 80th, 85th and all
subsequent birthdays from 90 on. We also send
out sympathy cards to deceased member’s families. If you know of anyone who is shut in, ill,
or really feeling isolated due to Covid-19 please
let me know. I would be happy to send a card
or make a telephone call.
I can be reached at hennesseykenny@gmail.com or 1-289-296-7148.
We routinely have cards returned as undeliverable. If any of your contact information changes,
please notify the RTOERO office at 416-9629463.

Social Isolation—Can We Help?
COVID-19 has cancelled all of our social
activities that we normally run in our district. This may mean that some of our
members may feel isolated.
If you are one of those members, please let
us know at benefits39peel@gmail.com.
We are hoping to set up a buddy system
that would pair people who may not know
each other for regular phone conversations
to help alleviate social isolation.
If you have other ideas for how we can
keep connected socially, please feel free to
share them with us.
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Membership
Committee
REPORT
By Ed Bergey

Our membership count is comprised of two
groups: Retired members, Working Members.
D39 Peel membership as of Sept 30, 2020:
Retired Members Total 3,967: Females:
2,869 Males: 1,098 Working Members: 122
Total Membership, Retired + Working:
4089
Keep connected with RTOERO! Thanks to
all who have forwarded their new emails to us.
All changes to member information need to be
reported directly to the National Office of
RTOERO. We update our D39 email files at
the beginning of each month based on data received from the National Office so there is a
delay between the time you submit changes
and D39 has them.
Members must contact them .
Phone Toll Free:1-800-361-9888 Ask for
Membership Dept.
Email membership@rto-ero.org
Be sure you have your RTOERO Membership
number included in your call or email – you
can find it on your Health Card.
Transfers Out
Heather Davis
To: Halton
Angiolina Falcone To: Wellington
Jane Fraser
To: London Middlesex
Elvira Horvath
To: Frontenac Lennox &
Addington
Debra Kunkel
To: Simcoe County
Glen Patton
To: Simcoe County
Jo-Ann Sanderson To: Windsor Essex

Transfers In
Robert Allan
Mario Armocida
Dawna Campbell
Maria Da Silva
Daphne Howard
Helen Reid
Stewart Robinson
Lynda Rosser

From: Parry Sound
From: City of Toronto
From: Atlantic
From: City of Toronto
From: City of Toronto
From: Oxford
From: Halton
From: Halton

D39 New Members
Nelia Alsop
Mario Armocida
Ysha Bbas
Siobhan Belanger
Janette Berneche
Wendy Bindoo
Michelle Boisoneault
Rita Borg
Dawna Campbell
Julie Capobianco
Brenda Carter
Robert Clode
Sherri Collins
Yvonne Delahunt
Cathy Di Rienzo
Julia Dommanget
Lorraine Fernandez
Elaine Flewwelling
Renaty Friedrich
Anne Griffith
Eftihia Grigoropoulos
-Tsakonas
John Hallett
Catherine Harley
Gale Henry
Jacqueline Hinsperger
Colin Hobbs
Philip Hoy
Frances Jacques
Elizabeth Johnson
Gregory Kelly

Sonja Kralj
Susan Lederle
Linda Lee
Marsha Lomis
Pamela Lone
David Lynch
Annette Macaro
Anne Macdonald
Sarah MacDonald
Thomas Malone
Gail Marshall
Maria Masson

Matthew Mastromartino

Theresa Mayo
Kathryn McGuire
Barbara McNinch
Joanne Mechem
Dorothy Medeiros
Simon Mendes
Lisa Miller-Wood
Elizabeth Moran
Linda Neelands
Robert Nesbitt
Cathy-Lou Newhouse
Philip Nicoletti
Margaret Patterson
Evangeline Pazzano
Rada Petrovic-Lukich
Sheila Pollock
Mary Prajza
Domenico Renzella
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D39 New Members
Maria
Resendes
Susan Roberts
Carolyn Robson
Ann Rudmik
Rosaria Santos
Janet Seeback
Judith Setton
Brian Snair
LoriAmme Stetson
Julia Tauskela
Christina Tenaschuk

In Memoriam

(con’t)

as of September 30, 2020

Joanne Thomas
Mary-Elizabeth
Thompson
Martin Tokar
Bonnie Trollope
Alex Tucciarone
Catherine Vassallo
Mary Jane Vowles
Maria Ward
Margaret WiseHellmuth

.

Political Advocacy

Roy Allen
Ronald Belcher
Harold Brathwaite
Anna Brezden
Diane C Burton
Paul Di Rienzo
Douglas Dunbar
Ronald Goodfellow
John-Wynne Griffith
Alexandra Haraschuk
Laverne Hill
Yvonne Hoy
Ella Jackman
Richard Jones
Laurence Jones
Margo Lewick
Avis Lillegran

Robert Lymburner
Robert Marshall

Kathryn Mastromartino

Suzanne McAllister
Kenneth Noble
Glen Ouellette
William Owens
William Pollock
Margaret Seddon
George Sikic
Marilyn Stata
Paulette Tae
Robert Trollope
Kenneth Ward
Elsie Williams
Carole Winteler

Committee
REPORT
By Jeremy Cox

As everyone is aware we are in a Second
Wave of a Pandemic, so no face to face meetings have taken place since March 11, 2020,
when the Pandemic started. In actual fact, no
zoom meetings with my committee members
have taken place. I have had conversations
with my two other members on the committee about what has been happening with Vibrant Voices, and the work that continues to
go on at the Head office to keep our members
informed.
We had a meeting with members of the PAC
Regional Chairs on September 21/2020. This
was very informative indeed. A report of that
meeting was given to the last meetings of the
District Executive and Executive Board.

There is another meeting scheduled to
take place on November 03, 2020 and I
shall report on that meeting at the appropriate time.
I would like to draw your attention to the
outgoing RTOERO Chair’s newsletter,
which has recently been sent to all members.
Please see the information about Vibrant
Voices in there and make your voices heard
on the topics that are very important to seniors. You may think that writing a letter
does not get attention, but it does. Please
take the time to write to your MPP. It is our
view that the Seniors in long term care need
someone to fight on their behalf. When you
share your views you will be able to keep
this topic front and centre. I would like to
take this opportunity to thank Alison Robinson, and Mona Walrond for continuing to
serve on this committee during this difficult
period in time.
November 2020 Peelings

5

Foundation
REPORT
By
Jo Anne Jennings
By the time you read this report, Social Isolation Month, sponsored by The Foundation,
will be over. I hope that many of you signed
up to participate in some of the activities
suggested. I thought I would provide a summary of these for those of you who did not
see them.
CHALLENGE #1 – GETTING INFORMED
• Spend 15 to 30 minutes online researching
services in your community. You can try Googling the words “age-friendly” or “support for
seniors” and the name of your municipality.
Canada 211 is available in most provinces. It’s
a database of community services. Go to your
province’s site and look up seniors and your
municipality to see what comes up.
• Talk to others who you know are caring for
someone who is aging about the supports they
use and what they are struggling with.
If you learn something new about a service
that’s available in your community, share it
with others. Post to your social media, send an
email to friends who may be interested, or tell
someone who might benefit from the information.
CHALLENGE #2 – REACHING OUT
• Phone an older person in your life – it could
be a friend or family member. Make sure to set
aside some time so you can chat with them and
not have to rush. Be willing to spend time listening. Consider adding a weekly call to your
schedule.
•Initiate an ongoing phone-based activity
which engages the other person and makes
them feel part of something – do the activity
and then have a phone call to talk about it:

Read

the same book at the same time period
Watch the same movie or TV show
Make the same dinner on the same night and
virtually have dinner together
Work on a quilt together, in the safety of your
own home
Do the same crossword puzzle at the same
time
Arrange a driveway or backyard visit. This
type of visit can be done safely at a distance. If
you want to include drinks or food in this visit,
be sure to bring your own cooler and chair.
Let an older person who lives nearby know
when you’ll be going grocery shopping. Offer to
pick up the items on their list. When you drop
off the groceries, chat for a while from a distance.
If you know an older person who lives in their
own home, offer to take care of an outdoor seasonal task, like clearing leaves from the gutter,
putting away lawn furniture, or assisting with
planting bulbs for the spring.
If you have an older person in your social bubble already, consider if you can help them learn
to use more technology to stay connected.
Sometimes taking the first step is the hardest
part. There are virtual programs offered through
some senior’s centers and public libraries. An
RTOERO Foundation donor named Marilyn
told us she has joined film discussions online
through her library and has started taking
Zumba and Pilates over Zoom!
CHALLENGE #3 – MAKING IT HAPPEN
During Social Isolation Month $78,536.20 was
raised for research, awareness and critical research projects to help socially isolated seniors.
Take a few minutes now to donate to the campaign. Any amount will help and is so appreciated because it’s all about our collective impact.
Of course, you’ll receive a tax receipt.
Find ways to donate at https://rtoero.ca/rtoero
-foundation
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JO ANNE’S
JAUNTS

Waterloo Region
By Jo Anne Jennings
We are all aware that “jaunting” around the
province is impossible in these days of Covid19. However, I thought you might enjoy a
“virtual” jaunt of sorts in this column. Previously, I shared with you some destinations
available in the Kitchener/Waterloo region and
promised more places to visit in these two cities.
I think you will be surprised at the number of
museums that can be found here. I will merely
list them and you can spend some time during
this time of isolation to look more closely at
them.

WOODSIDE HOUSE, home of William Lyon
MacKenzie King (also a national site); BRUBECKER HOUSE on the campus of Waterloo
University with a focus on Mennonite history.
Finally, a couple of cultural events you might
be interested in. CENTRE IN THE SQUARE
is the home of the Kitchener symphony Orchestra.
Of course, OKTOBERFEST, is
known by most everyone but did you know
there are several RESTAURANTS serving
good German food
year-round:
The
Concordia Club,
Metro
Schnitzel
and the Two Goblets are a few I
have tried. There
is a FOOD MARKET in downtown Kitchener you might like to
explore in the spring. As well, there are several CHRISTMAS MARKETS but these will
have to be on hold until next year.
I hope this inspires you to at least investigate
some of these locations in preparation for the
time in the future when we can travel again.
My next column will explore the Mennonite
areas & activities found in this region.

I have already mentioned the excellent and extensive WATERLOO REGIONAL MUSEUM.
You can add the following as possible venues
to visit: the Kitchener-Waterloo ART GALLERY; THE MUSEUM; the CHILDREN’S
MUSEUM; THE CANADIAN CLAY &
GLASS Gallery; and the VICTORIA PARK
gallery. There are a couple of science related
museums on the campus of WATERLOO UNIVERSITY which might also be of interest.
Many of these are small and focus on local history but still can be very interesting.
As well, there are several historic homes to
visit: SCHNEIDER HAUS (a national site)
with a focus on early German heritage;
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